
Leon L. Nowalsky
Benjamin W. Bronston
Edward P. Gothard

Via ECFS

NowALSKY, BRONSTON & GOTHARD
A Professional Limited Liability Company

Attorneys at Law
3500 North Causeway Boulevard

Suite 1442
Metairie, Louisiana 70002
Telephone: (504) 832-1984
Facsimile: (504) 831-0892

February 27, 2009

Philip R. Adams, Jr.

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street S.W.
Washington, D.C. 20554

RE: Annual Customer Proprietary Network Information Compliance
Certification; EB Docket No. 06-36.

Dear Ms. Dortch:

Please find attached the Annual Customer Proprietary Network Information ("CPNI")
Compliance Certification for Mountain Communications, LLC. Please feel free to call
me if you have any questions regarding this filing.

Sincerely,

Leon Nowalsky

LLN/cdp

Attachment
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STATEMENT OF POLICY IN TREATME!\'T OF"
CUSTOMER PROPRIET6-RY NETWORK INl"aRMATIo!"

1t is Mountain Comrnumcations' LLC:. dba Procom policy nor to use CP)\Il for ,any
a;;rjvity other than pennitted, by 1a'\l\', l\lly disclosure of CP:Nl to otber panies (sucb as
afflliates~ vendors.' and agents) oc:.urs orily, if it is Decess~: to coiJd.ucl a'legitimat'=:
business activity related to the servjces aiready provided 1';' the company to the custonler.
If the Company is nOI required tv law to discIos" the CP:Nl or if the intended use does
not fall withlll one oJ the ca,'ve outs, the Company will firSl obtain the CUstome:-' s conselll
prior to using CPl'i'T

Mountain Comnlunicatiom: L.L.C. follows industry-sumdard practices to prevent
unauthor'aod ac(:ess to CPNJ '~y a person other that the subscriber 0:' MOUJ)taiD
Communi::atloD.'L..L.C. Howevc=~ Mountain COmlllUJli~ationS; L:"'C c.annot guaran:tee,1ha~ .
these practices will prevent eveD' unauthorized anemp.. w access, ·u.~e, OT dis~lose

personaDy identifiable. infomJatiQD. Therefore:

A, If an unauthorized disclosure were to OC;CW:. Mountain Co=unicatiolls' LLC
shall proviae notification of the breach within sevelJ (7'; days 10 the United. States
Secret Service ("USSS") and the FederalBurca.uofInvestig:atio:bC"FBf').

"f

B Mountain Co=unica:tions' LLC sr.all wah aT, additional seven (71 aavsfrom its
government nOtice prior to norifyin'g the aifcctbdcus::omers of'the b~eadh.

C N01:withstal1din~ the Drovisiom ill sUbpa:-agrapb B above. M01JJ.ltarn
Comrnunicatio'-;,. LLC shall not waJ~ the additional seven ('71 days !c' notify ltS

CUstomers ii Mou11tam Communications'LLC det=ines there is an immediate
tisl~ 0: liTena':"abl~ harm to the CUStomc:.. " .

D. Mountain Co=unications' ::..r...C shall maintain records of discovered breaebes
for a period ofatleasuwo r:) vears,. .. ~. -.,

All employees will be trained as 1:0 When the)' are. and are nO:, authorized tQ u.se CPNl
upon employment "~fn th" MOUjltain Communications' :i:-LC and annUaliv !hereafte,.•

/,~ ,.'

A, Specificall\', Moumail1 Communications' L:"C shaH prohibil its perso!llJ,cl from
.Tej.easmg CPNl: b2S::& UDOll a Custot.ner..initiat$citele'Ohon~ 0:3.11 ex~epi'und:j~ the
10Ilo'wiug,tltree (3) c1I'ctUnStapces:' .

1. Vlnen tb.e customer has provided a pre-established, tlassworo..
~ . . ; .

,, .

.. ,.

When tile information reouested by tbe customer is
. custome:~ $: addTes~ of record. or

to be sop: to the

<,'.



82/27/2889 12:51 13843792167 PRO COM 1 TMI PAGE 05

!

~l

I

,
I

5,

_" i:\lhen Mountain Communications' LLC calls the custome:; telepbone numbe:'
of record.

-4. wl.len the cust()mer is able to provm~, can detail infom1atiol: withollt the
assis,ance of the Mountain CoIIimunications Li:..C rcuresenwive, Discussion is

• . . , . i. "

iin1ited to the specifi~, call detail provided by customer,

4, Prio~ to allowlll~ acce" to CUStomel'" "individual'" loenU>laDI{' 'CPN] to 0\1;: .joint
ventures or independent com:ra.cmrs,. we will. reC!~ire" 'in ord..". to safeguard' that
information. their entry into both cOIl.i.'i.d.entialiry agr~cments that ensure. compliance willi
this Statemen~

Mountain CornmunicationsLLC ci.oes no, marb, or otherwise sell CPNJ informatiOn tQ

any third party,

"',;

';"j

.
,,>"
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STATEMENT OF POLICY IN TREATMENT OF
CUSTOMER PROPRIETARY NETWORKIN?ORlV.lATION

Aunual64.2009 (e) CPNl Certification for 2(109
Date filed: March 1,2009
Name of company covered by the certification,;, Mountain Communication DBA Procom
Form 499 Filer 10: 822894
Name of signatory: Larry Sisler
Title of signatory: Managing Member

I, Larry Sisjer, certify that I am an officer bfthe company named above, a,nd acting as an
agent of the company,that 1have'personal kl1oi.vledge that the c0ll:1pany haS ,estabiished
operating procedures that are adequate to ensure compliance with the Commission's
CPNI rules. See 47 C.F.R. S: 64.2001 ot seq.

Attached to this certification is an accompanying statement explaining how the
company's procedures' ensure thaf the company is incompliance with the requirements
set forth in section 64.2001er seq. of the Commission's rules.

Tne company has not taken any a,v"tiollS (proceedings instituted or petitions ,filed bya
company at either state commissions, the court syStem, or at the Commission against data
brokers) against data brokers in the past year.

The company has not receh'ed auy customer complaints in the past year concerning the

UDauthO~~dc?£Jl$e~. .

SIgned .C-- :v=~____- \. i

-<:::.-._-- ~
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ANNUAL OFFICER'S CERTIFICATION
REG-A.RDING ACTIONS AND COl\1PLA.WTS

Larry Sisle" Affiant, certifies, affinns. deposes and says that:

1, He is Managing Member ofMountaintdmmunications' LLC. ("Ptocom"):

2. That he. is authorized to ~d does malce this Certification for Mountain
Communications' LLC

3. That he has personal kuowledgeofMountain Communications' LLC CPM
operating procedures 8Ild, what has tr8.I;1$pired with re$pect to Mountain
Communications' LLC CPN] obligations for this past year;

4. That based 1lpon his knowledge,information and beIiefne certifies as follows;

A. For the year ended March I, 2009 Mountain Coirimunications' LLC has
not received any complaints from consumers regarding unauthorized
disclosure of CPNl .. , .

B, For the year ended March 1. 2009 Mountain Communications' LLC has
not tliken any actl'ons against data'brokers.
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